APH Hyperlink Accessibility Best Practice Guidelines


What is the purpose of hyperlink text? To describe the information that a user will receive when clicking on a given link. One way to check if the meaning of a link is still clear, is to imagine that there’s no additional text on the page when reading the hyperlink text.

1. Clearly communicate the purpose and destination of the hyperlink. Do not use vague link phrases such as “click,” “click here,” “download,” “read more here,” “info,” or “go.” 
2. Don’t use words like “link to.” Screen readers often say “link” before reading links, and users don’t need to hear “link to more information.” 
3. Avoid using verbs in link text. For example, write, “Learn more about The Dot Experience.” The focus isn’t on learning—it’s on information about The Dot Experience.
4. Never use a URL as link text. For example, instead of using “visit The Dot Experience website at https://www.aph.org/” as link text, use “visit The Dot Experience website” as the link text.	Comment by Rachel Smith: They said 'visit our website' Does it need to be the specific website or?
5. Use color and underline links to differentiate links from other text. Additionally, underlines should be reserved for links only. Using an underline for emphasis on a word that isn’t a link may cause confusion.
6. Include Document Type and Size. For example, “Download APH's Accessibility Checklist (PDF, 1.4 MB).” This helps users know what to expect and whether they have the necessary software to open the file.  
7. Less is more. Be descriptive while keeping link text concise. Lengthy hyperlinks can be hard to read and understand.
8. Use unique text for each link. Duplicate link text can confuse users and make it difficult for them to distinguish between different links on the page.
9. Check Your Hyperlinks. Always test your hyperlinks to ensure they work and lead to the correct destination. Broken links cause frustration and harm the accessibility of your content.
10. Update hyperlinks regularly. As the content changes, be sure to update the corresponding hyperlinks within the text to maintain the article’s relevance and accuracy.

